UBND TiNH HA TINH CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG PAI HQC HA TINH Poc lap - Tu do - Hanh phiic
S6: A{-?‘/TB-TDHHT Ha Tinh, ngay 08 thang A nam 2018
THONG BAO

Két qua ldy y kién phén hdi tir ngudi hoc vé hoat dong gidng day cia giing
vién hoc ky I Nam hoc 2018 - 2019

Thuc hién ké hoach cong tac dam bao chit luong nim hoc 2018 - 2019, nha
trudng t chirc liy y kién phan héi tir ngudi hoc vé hoat dong giang day cua giang
vién trong hoc ky I nam hoc 2018 - 2019. Két qua didu tra, khao sat cu thé nhu sau:

1. Thong tin chung

- Téng s6 HSSV cho ¥ kién phan hdi: 1759/1943 (chiém 90.53%);

- $6 giang vién dugc danh gia: 106/109 ;

- Téng sb HSSV cac khoa cho ¥ kién phan hi:

Khoa Su pham: 588/663 (chiém 88.69%);

Khoa K§ thuét - Cong nghé: 221/239 (chiém 92.47%);

Khoa Ly luén chinh tri: 487/513(chiém 94.93%);

Khoa Ngoai ngir: 115/140 (chiém 82.14%);

Khoa Kinh té - Quan tri kinh doanh: 348/388 (chiém 89.69%).

2. Két qua khio sat
2.1. Két qua ddnh gid chung

Y kién phas hdi cu thé cua HSSV timg Khoa/Bo mén déi véi hoat dong
giang day cua giang vién. Két qua phan héi cho thdy, nhin chung HSSV déu danh
gia hoat dong giang day cia giang vién & muc “THt™,

Bing 1. Tong hop két qua phan hoi ciia HSSV theo tirng khoa/b§ mon

Chi tieu dinh gia | Lndidd,téc | Noidung hz:tc;(‘l::g Ki,é'“ it
phong sw pham | giang day il danh gia
day - hoce
Bo mén GDTC 3.91 3.89 3.89 3.90
B moén TLGE 3.95 3.95 3.95 3.95
Khoa Kinh té - QTKD 3.82 3.80 3.81 3.81
Khoa KT - CN 3.84 3.82 3.83 3.83
Khoa Ly luan chinh tri 3.84 3.82 3.81 3.82
Khoa Ngoai ngit 3.83 3.82 3.84 3.86




e Bh Thai dd, tic Nty | ehife | iodn o,
Chi ticw Ganiy gi phong su.' pham giang day hogt:dyug danh gia
) ’ day - hoc
Khoa Su pham 3.95 3.95 3.95 3.95
Khoa Tiéng viét 3.93 3.92 3.93 3.91

Véi két qua thu thdp dugc tir phia ngudi hoc vé hoat dong giang day cua doi
ngll giang vién cho thay, doi ngii giang vién déu duoc danh gia ¢ murc Tot. Mire do
chénh 1&ch tir phia danh gia ctiia nguoi hoc phén chia theo timg Khoa/B6 mon
khéng c6 su chénh léch nhiéu ( gié tri trung binh déu dat & mirc Tot). Riéng khoa
Su pham va Bé mén TLGD duge HSSV dénh gia ¢ muc tot nhat, dong déu nhat &
cac tiéu chi.

2.2. Két qua cu thé cho tieng hoat djng

+ Hoat dong 1: Thdi do, tac phong su pham (3 tieu chi)

Hoal dong thai do, tic phong su pham dugc danh gia qua 3 tiéu chi gom
Thuc hién gid 1én 16p, s6 tiét 1én 16p nghiém tic; thai do Gmg xUr cua giang vién doi
v6i ngudi hoc; trang phuc, tac phong khi lén 1op. Y kién phan hoi chung ctia HSSV
v& c4c tidu chi déu dugc danh gia & mirc Tét. Riéng khoa Su pham duge HSSV
danh gia & muc t6t nhét, ddng déu nhat ¢ céc tiéu chi.

Bang 2. Toéng hop két qua phan hoi vé hoat dong 1

|

Chi ticu ddnh | B? B? Khoa | Khoa Khoa Khoa. Khoa K.I}oa
i mon mon KT- | KT- LLCT Ngoai | Sw | Tiéng
& GDTC | TLGD | QTKD | CN ngir | pham | viét
Thuc hién

gior 1én 10p,
s tiét lenlop | 394 396 | 3.84 | 3.86 | 3.85 | 3.81 | 3.96 | 3.94

nghiém tac

Thai d¢ ung
XU cua giang
vien dbivai | 3-89 | 3.94 | 3.80 | 3.83 | 3.83 | 3.84 | 3.95 | 3.95
nguoi hoc

Trang phuc,

tac phongkhi | 389 | 396 | 3.82 | 3.82 | 3.84 | 3.85 | 3.95 | 3.89
én 16p




+ Hoat dong 2: Noi dung giang day (5 tiéu chi)

Noi dung giang day 1a mot phan quan trong ciia mon hoc ma giang vién can
chuyén tai dén cho HSSV. Véi vai tro 1a nguoi trung gian dan dit HSSV tng dung
kién thirc trong thuc t&; dam bao tinh khoa hoc, tinh giao duc, tinh chinh xac; cung
cép tai liéu tham khao cho HSSV.. .Y kién phan hdi cia HSSV vé noi dung giang
day cua giang vién déu duge danh gid & mic Tét, khong c6 Khoa/Bd mdn nao bi
danh gia khong dat. Riéng khoa Su pham dwgc HSSV danh gia ¢ muc tSt nhit,
dong déu nhét & céc tiéu chi.

Bing 3. Tong hop két qua phén hdi vé hoat djng 2

o Bo B0 Khoa | Khoa Khoa | Khoa | Khoa
Chi tiéu % A Khoa : ¥
d4nh sid mén | mon KT- | KT- LLCT Ngoai | Sw | Tiéng
g4 | GuTC | TLGD | QTKD | CN ngir | pham | viét
Néu rd muc
dich, yéu

cdu clia mon '
hoc va cua 3.90 3.95 3.81 3.83 3.83 3.82 | 3.96 3.96
tung
chuong,
tirng bai
giang
Thuc hién
du ndi dung,
diing ke 388 | 395 | 3.81 | 3.82 | 3.81 | 3.79 | 3.96 | 3.93
hoach theo
dé cuong
mon hoc
Dam bao
tinh khoa
hoc, tinh
gidoduc, | 399 | 396 | 379 | 3.80 | 3.82 | 3.81 | 3.94 | 3.92
tinh chinh
xdac cua noi
dung giang
day
Cép nhat
thongtin | 399 | 395 | 380 | 3.81 | 3.83 | 3.83 | 3.94 | 3.93
mdi, gan voi
thuc tién
Gioi thiéu
tai liéu tham | 3.88 3.95 3.79 3.83 3.81 3.84 | 3.95 3.88
khao




+ Hoat dong 3: T6 chike hoat dong day hoc (5 tiéu chi)

Hoat dong td chuc day - hoc duge danh gia qua 5 tiéu chi gf“)m: Nang luc
dién dat, giao tiép su pham; trach nhiém trong giang day; hudong dan phuong phép
hoc tap, phat trién tu duy sang tao cho ngudi hoc; su dung phuong phap, phuong
tién day hoc phu hgp voi dic thu cia moén hoc; giup nguoi hoc nim virng kién
thuc. Pay la mot hoat dong rdt quan trong ma ngudi gido vién thé hién dé giip
HSSV ¢6 thé hiéu duge nhitng ndi dung trong tam ctia bai hoc, mén hoc. Y kién
phan hdi ctia HSSV vé hoat dong nay & tat ca cac khoa déu duoc danh gia & muc
Tét, khong c6 khoa/bd mén nio bi danh gia khong dat. Riéng khoa Su pham va Bo
mon TLGD duogc cac HSSV danh gia kha cao va dong déu nhau & céc tiéu chi so
véi cac khoa/bd mon khac.

Bang 4. Téng hop két qua phan hdi vé hoat dong 3

NI Bo B0 Khoa | Khoa Khoa Khoa | Khoa | Khoa
(g;::htleil:i mén | mén | KT- | KT- LLCT Ngoai | Sw | Tiéng
&4 | GpTC | TLGD | QTKD | CN ngit | pham | viét

Nang lyc
diendat, | 389 | 396 | 3.82 | 3.84 | 3.84 | 387 | 395 | 3.95
giao tiép
su pham
Trach
nhiem | 399 | 395 | 378 | 3.83 | 3.80 | 3.83
trong giang

day
Huéng dan
phuong
phap hoc
tap, phat
trién tur
duy sang
tao cho
ngudi hoc
Str dung
phuong
phap giang | 3.89 3.95 3.81 383 | 381 | 385 | 395 | 390
day hiéu
qua
Str dung
phuong
tién va 3.91 3.95 3.80 382 | 382 | 3.83 | B39 | 3.89
thiét bi day
hoc

395 | 3.96

3.88 3.96 3.81 3.83 3.81 3.82 | 3854].3.92




+ Hoat dgng 4: Kiém tra, danh gid (3 tiéu chi)

Hoat dong kiém tra, danh gia nham danh gia qua trinh linh héi kién thirc cua
HSSV khi két thic mon hoc va két thuc qua trinh dao tao, dam bao muc ti€u ting
giai doan cta chuong trinh dao tao va dép img yéu cau cua muc tiéu dao tao. Két

qua phan hdi ciia HSSV ddi véi hoat dong kiém tra, danh gia nhu sau:

Bing 5. Tong hop két qua phan hdi vé hoat dong 4

Chi tiéu
danh gi4

B
mon
GDTC

B
mon
TLGD

Khoa
KT -
QTKD

Khoa
KT-
CN

Khoa
LLCT

Khoa
Ngoai
ngir

Khoa
Sw
pham

Khoa
Tiéng
viét

Phu hop
voi ndi

3.89

3.96

3.81

3.85

3.83

3.87

3.96

3.96

dung va dé
cuong mon
hoc
Cham bai
va tra bai
kip thoi, co
nhan xét
danh gia
hiru ich déi
vGi nguoi
hoc

3.39 4.95 3.81 3.84 3.81 3.85 3.95 3.88

Cong bang,
khach
quan,

chinh xac

3.90 3.95 3.81 3.81 3.85 383 1 389

Két qua chung cho thiy, hoat dong kiém tra dénh gia & cac khoa/ bd mén truc
thudc déu duge danh gia “Tot” tir phia ngudi hoc. Riéng Khoa Su pham va Bd mén
TLGD da nhan duoc ¥ kién danh gia khé cao va dong déu & cac tiéu chi so voi céc
khoa/bd mon khac.

3. Két luan va mdt s6 van dé can dwgc xem xét bo sung, diéu chinh

3.1. Két lugn

Nhin chung & hoc ky 1 nay cac don vi da lam t6t nhiém vu phé bién ké hoach
dén vai toan thé cac giang vién va HSSV. Céc gido vu khoa da td chir, hudéng dan
cho HSSV tham gia dénh gia mot cach trung thuc, khach quan theo dung ké hoach
da dé ra. SO lugng HSSV tham gia dénh gi4 day du hon so v6i cac nam trude. Vi du

5



nhu: Khoa LLCT (chiém 94.93% s6 HSSV tham gia danh gia), Khoa KT-CN
(chiém 92.47%). Nha truong luu y mot so khoa ¢ ty 1¢ sinh vién tham
gia cho y kién chua cao va cé hinh thic xir ly thich hop déi véi nhitng HSSV
khong tham gia dinh gi4 theo chu truong cta Nha truong, vi du Khoa Ngoai ngtr
(chiém 82.14%), Khoa Su pham (chiém 88.69%).

Két qua phan hdi cho théy, véi céc tiéu chi duge xay dung trong phiéu diéu
tra khao sat da phan anh ddy du hoat dong giang day cia ddi ngli giang vién nha
truong. Thang do dugc str dung hop ly da cho két qua phan anh dung thuc té qua
trinh giang day cta doi ngii giang vién. Két qua phan héi véi 4 ni dung cho thay,
da s6 HSSV dénh gia cac hoat dong giang day cua giang vién déu ¢ mirc Tot (xem
thém ph?m phu luc).

3.2. Mt 56 vin dé can dwoc xem xét bo sung, diéu chinh

Qua thuc té 14y y kién phan hdi tir nguoi hoe va két qua thu thap duoc sau
khi xir ly dit lidu dénh gia cua HSSV, van con mot so ton tai, han ché nhu sau:

- Mdt sb HSSV chua c6 tinh than trach nhiém cao trong viéc tra 101 phiéu
hoi, con thiéu y thic trach nhiém trong qua trinh nhan xét, chua nhén thdy quyén
va loi ich khi tham gia tra 101 phiéu hoi;

- Mot sb gido vu khoa chua thuc sy quan tdm va chu dong trong viéc trién
khai cho HSSV tham gia lay y kién.

Pé cho viée ldy ¥ kién tir ngudi hoc trong céc lan tiép theo duge hoan thién
hon, nha trudong yéu cau:

- Céc phong/ban lién quan, cac khoa/bd mon truc thude kiém tra lai toan bd
hé thdng, dir liéu giang day cua giang vién mot cach day du, chinh xéac trude khi
trién khai ké hoach 14y y kién tir ngudi hoc;

- Céc gido vu khoa can quan tdm chi dao hon nira, c6 bién phép tich cuc hon
nira dé s6 lwong HSSV tham gia dénh gia dugc day du hon. <i/

Noi nhén: . PHO HIEU TRUONG
- Pho Hiéu truong PT, Phé HT (dé chi dao); .

- Phong Pio tao; :
- Cac Khoa/Bg mon;
- Luu: VT.

e
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11 | 198 | Pham Xuan Cuong 90 90 | 385|384 386| 384 |385|386|388|384388)| 383 |384|382 | 384|385 |384]|38 | 385
12 | 71 | Hoang Ngoc Ha 59 53 | 301|379 | 380| 383 |385|385|385)|385383|383 [383| 385|385 (383|385 383 | 385
13 | 135 | Hoang S§ Nam 52 38 | 389 | 384 | 3.92| 389 |387|384|376|382| 387|374 (389|384 | 376|379 |38 |382| 384
14 | 239 | Hoang Thi Oanh 63 55 | 384| 38 | 384| 385 |384|378|385| 38 | 384|384 378|385 | 384 | 384 | 382 | 382 | 383
15 | 181 | Nguyén ThijDung 52 28 | 379 | 382 | 382 | 389 | 384|382 |371|374| 384|379 387|379 | 376 | 387 | 392|392 | 382
16 | 121 TTr{;':“g T 53 47 | 385|381 |387| 38 |379|381|381|383|379| 383|381 | 381|381 |379|381 |381| 382
17 | 229 | Nguy&n Hou Higp 72 72 | 384 | 382 | 382| 38 | 38 | 38 | 38 | 379|382 373|382 382 | 384|381 |376| 379 | 380
18 | 94 | Dang Thj Thanh Binh 59 53 | 385 | 383 | 383 | 381 |381|379|379| 381|383 | 379 |377|377 | 381|379 |375|377 | 3.80
19 | 116 | Tran ThiKhanh 46 34 | 374|371 |376| 379 |374|376|379| 379|379 | 374 |379| 382 | 371 | 382|374 |376| 377
20 | 159 | V& Cam Hiéu 46 34 | 382|376 | 379| 376 |379|368|382|371|368| 379|379 385 | 374|371 |368|371| 376
21 | 80 | BuiThiQuynh The 52 38 | 376 | 3.71 | 366 | 371 | 374|374 (371|371 371|368 379|376 | 374 | 379 | 374 | 3.79 | 373
22 | 158 | BuiMinh Quynh 51 48 | 379|375 |373| 377 |375|371|369|373| 375|365 (371|365 | 365|373 (371|367 | 372
23 | 196 T’:Lr‘:fé" Thi Hong 41 40 |375|375|375| 375 |375| 35| 35| 35 | 375|363 |375| 375 | 363 | 363 | 375 | 375 | 368
24 | 197 | Ngb Thi Hyong Giang 46 34 | 379 | 368 | 368 | 362 | 368 | 362|368 | 365|371 | 362 |376| 368 | 365 | 368 | 365 | 365 | 3.68
25 | 149 | L& ThiTinh 72 66 | 373|367 |371| 368 | 368|364 |368| 365|367 | 358 |356| 362 | 365|368 | 368|367 | 3.66
26 | 101 | TrAn N& Héng Dung 41 40 | 375338 |363| 363 | 35| 35 | 35 |363|375| 35 | 35| 35 | 388 | 35 | 35 | 375 | 359
27 | 200 | LéThiQuyén 72 66 | 358 | 3.48 | 3.48| 356 | 352352350347 |355| 35 | 353|356 | 355 | 361 | 361 | 3.55 | 3.54
Khoa Ky thuat - Cong nghé
1 | 119 | BuiThi Thu Hoai 55 40 | 392 395|392 395 |392| 302|398 395]|305|392|398|395] 395|395 398|395 | 395
2 88 | Nguyén Buc St 110 80 | 394 | 391 | 394| 391 |391|392|394|394(394a|389 (392|392 392]|392]|395]|394| 393
3 | 243 | Nguydn Sy Minh 63 34 | 3901|388 | 391 | 394 |394|391]391|391]394]| 397 |397| 394|394 |391]|391]|391| 393
4 | 248 | LwuThiThay 21 11 | 391 | 391|391 | 391 |391|3091|391]301 301 4 |391|391|391| 4 |391|301| 392
5 | 254 | Nguydn Thai Nam 96 66 | 397 | 383|391 | 386 |382| 38 |383|392|386|38 | 38 | 386 | 3.89 | 388 | 386 | 3.77 | 3.86
6 | 134 | Phan Thi G&m 104 85 | 387 | 391 | 386| 388 |381|379| 38 | 384|387 | 386|384 | 386 | 3.87 | 387 | 384 | 386 | 385
7 | 170 | Nguyén Thj Duyén 104 85 | 391|384 |386| 382 | 385382379384 388|378 |389| 379 | 385|387 |38 | 386 | 3.84
8 | 118 | Tran Thi Huong 119 100 | 371 | 367 | 361 | 365 | 364 356|363 362| 366|363 |361| 367 | 363|367 367|366 | 364
9 | 46 | Tran Thi Thidu Hoa 37 30 | 357 | 36 | 347 353 | 36 | 36 | 347 | 35 | 357 | 357 | 357 | 357 | 343 | 357 | 357 | 343 | 3.54
Khoa Ly ludn chinh trj
1 | 231 | Tran Thi Thay 146 115 4 | 399|399] 398 | 4 |399|399[398| 4 [399 399|399 | 399|399/ 4 4 3.99
2 | 47 | Nguyén Hoai Sanh 94 57 | 389 | 396 | 393 | 395 |391|389393|393|393|391 (393|393 | 393|395 |395|393| 393
3 95 | ©ao Thi Thay 94 57 | 396 | 389 | 395 | 391 | 389|393 395|393|396| 391 |389| 389 | 395|388 391|393 | 392
4 | 144 | DauThiHéng 230 165 | 393| 39 | 392| 392 |389|388|387|391|393| 39 | 39 | 387 | 388 | 392 | 388 | 380 | 3.9
5 | 257 | TranBich Nga 377 258 | 391 | 387 | 391 | 39 |389|380|388|388| 39 |387 389|388 | 388 380 |38 | 39 3.89
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49 | Hoang Thi Té Nga 322 290 2 | 399 ] 399] 399 |399| 399|398 399|398|398 (398|399 | 399|399 399|399 | 399
9 | 217 | BuiBwcTrung 50 50 | 398|398 |3908| 398 | 4 | 4 | 4 | 4 |398|396 |39 | 4 4 | 398|398 4 3.99
10 | 110 | LwuThiThu Hing 302 263 | 398 | 398 |398| 4 |398|399|399]|398|399|398 398|399 | 399|397 398|398 | 398
11 | 54 | NguyénVvanAn 49 40 |398| 4 | 4 398 | 4 |392|395|395(398|398| 4 4 4 4 4 4 3.98
12 | 262 | Tran Viét Cuong 309 265 | 398 | 396 | 398 | 398 |397|397|398|399 399|399 398|397 | 399|398 |307]|398 | 398
13 | 27 | NguyénKhanh 224 175 | 398 | 397 | 398 | 397 | 398|397 |398|398|398|397 398|398 | 397|399 3097|398 | 398
14 | 52 | TrAn ThiXoan 347 235 | 397 | 397 | 397 | 397 | 397|397 397|397 396|397 |397| 397|398 | 398 |398|398 | 397
15 | 182 | LéVanHién 29 19 | 395|395 |395| 4 4 395|395 4 |[395| 4 |[395| 4 4 4 [395]| 395 | 397
16 | 126 | Nguy&n Thi Hang Tinh 115 100 | 397|397 | 397 | 396 |396|395|396|395(397|397 (397 (395| 4 |398|397| 4 397
17 | 30 | Dwong ThiXuan Thin 29 19 4 |395| 4 4 |395| 4 |389|395| 4 | 4 | 4 | 389|395 | 4 [395|395]| 397
18 | 38 | Nguy&n Thj Thanh 176 123 | 397 | 395 | 394 | 394 |397 396|397 |398|395|39 |3.97| 398 | 398|398 (397|398 | 397
19 | 132 | Lé DanhMinh 200 173 | 396 | 395 | 3.95| 396 |397|397 396395396 |397|3.97| 396 | 397 | 398 397|396 | 396
20 | 45 T'*é?;”é” T ek 63 43 4 | 391 |391| 398 |393|393| 4 |[393| 4 |393|398|398|395| 4 |398|395| 39
21 | 261 | Phan Thi Thanh Nhan 45 42 4 |395| 4 | 398 |398|393|393|393|388|393| 39 |393|395|393|398|398 | 395
22 | 142 | Lé ThiBich Lam 21 21 | 386| 39 | 39 | 39 |395|395| 39 | 39 |39 |395|395|395| 39 |395| 39 | 39 | 39
23 | 167 | LéBicMinh 21 21 | 386| 39 | 39| 395 | 39 | 39 |38 | 39 [395| 395|386 | 39 | 395 | 395 | 3.95| 395 | 3.9
24 | 60 | DauThiKim Quyén 37 34 | 301|388 | 394| 388 |394)304|388 391|391 391|391 |391 (391|391 |301 | 388 | 30
25 | 172 | Nguyén Thi Stru 50 54 | 304|385 | 391 | 391 |387|385)|391|387|391|391 394|393 |393|393|393|389 | 391
26 | 90 | L&MinhQuan 46 36 | 367 | 356 | 35 | 356 |3.56| 342|347 | 35 | 347|347 | 347|336 | 333 | 356 | 35 | 356 | 3.50
Khoa Tiéng Viét
1 35 Tran Thi Ai Thi 14 12 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4.00
2 | 125 | TranMai Phuong 43 35 |397] a4 | 4 4 4 |397] 4 | 4 | 4 | 4 |397|397| 4 4 4 4 3.99
3 99 | Truong Thi Mai Hoa 23 19 | 384|384 |368| 38 |379|379|379|363|384|380 |379| 374 | 368|389 |363| 368 | 377
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